Duty of Candour Annual Report

Every healthcare provider must be open and honest with patients when something
that goes wrong with their treatment or care causes or has the potential to cause
harm or distress. Services must tell the patient, apologise, offer appropriate remedy
or support and fully explain the effects to the patient.

As part of our responsibilities, we must produce an annual report to provide a
summary of the number of times we have to trigger Duty of Candour within our
service,
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Candour policy and all staff are
given mandatory in house DoC

! training.

A DoC incident checklist is available

-___‘ on the company server
| Yes

o

A person died

o

A person incurred permanent lessening of bodily,
sensory, motor, physiologic or intellectual functions

A person’s treatment increased

The structure of a person’s body changed

A person’s life expectancy shortened
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A person’s sensory, motor or intellectual functions was
impaired for 28 days or more

A person experienced pain or psychological harm for 28 0
days or more

A person needed health treatment to prevent them 0
from dying
A person needed health treatment to prevent other 0

injuries as listed above
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| There have been 0 incidents of issues that
| have required the invoking of our Duty of

:, Candour Policy. Our incident report database

i picks up any reported incidents and this is

monitored daily.

Staff are supported by management and any

| apologies are offered verbally and in person,
| ideally involving the staff member involved.

| procedures

This is detailed in our DoC and complaints
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